Terms and Conditions - Road Transport

All assignments are carried out in accordance with the General Conditions of the Nordic Association of Freight
Forwarders 2015 (NSAB 2015). The provisions limit the freight forwarder’s liability as contracting party pursuant to
8 3 B in the event of loss of, deterioration of or damage to goods to SDR 8.33 per kg and for delay up to the
amount of the freight, and for all other losses to SDR 100,000 per assignment (8§ 21).

The freight forwarder’s liability as intermediary pursuant to § 3 C is limited to SDR 50,000 per assignment and in
total for one and the same occurrence to SDR 500,000 (§ 24). In connection with warehousing, the total liability for
damage arising from one and the same occurrence is limited to SDR 500,000 (8§ 25).

Special attention is drawn to the network clause (8§ 2), that claims against the freight forwarder are time-barred
after one year (§ 28), and that the lien and right of retention (8 14) apply to both current and previous claims.

Member of the Danish Freight Forwarders Association and the Nordic Association of Freight Forwarders

Time-guaranteed services within the meaning of the CMR Convention, where the carrier’s statutory limitation of
liability is set aside, are not accepted.

Cargo insurance is not included but can be arranged upon request.
The Eg(a}: gnrgéegf%%lrp&tsinclude any additional charges for:

* High-value goods

¢ Time slot delivery

* Hazardous goods

® Cash on delivery (only upon written instruction)

* (Goods exceeding 220 cm in height (groupage < 1,500 kg / 3 pallets)
*  Spirits and tobacco

* Temperature-controlled and perishable goods

* Tail lift delivery

® Customs procedures

* Collection and delivery to private addresses

* Waiting time at collection and delivery

*  Free ports and non-bridge-connected islands

We reserve the right to adjust prices due to external cost increases beyond our control, including changes in fuel
prices, exchange rates, governmental measures and altered market conditions.

These conditions apply unless otherwise agreed in writing in the quotation. If a quotation is not accepted within 30
days, it shall automatically lapse.

The quotation is subject to normal credit approval of the customer.

The agreement may be terminated by either party with three (3) months’ notice.
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